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® focused on realistic business situations for communicating in English

® could be deployed quickly

" was completely scalable

" was accessible whenever an employee had time to study

® was an effective learning tool

® was engaging for employees

® could improve problems with pronunciation

= offered lessons for English language and interpersonal skills for the workplace

® provided meaningful measurement of users’ performance

" enabled managers to track each employee's progress and quantify the value of the

company'’s investment
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Ability to produce and understand email in English
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